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Recently, understanding of customer behavior, view or
buy items etc., and their reasons are more important in
E-commerce marketing. This paper proposes the
customer item browsing behavior model (IBB) for
estimating item selected reason words (ISRW). Our
model captures two types of user behaviors,
Focusing-IBB and Preference-IBB. This paper has two
points of view. One is estimating ISRW for each user, the
other is for session, because IBB is different from user
and purpose.
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